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Trust and Integrity

Dear colleagues , B IES:

Besides entrepreneurship and passion, trust and integrity are the main pillarsof Vaillant Group‘s
corporate values. In our daily work, mutual trust and integrity mean that we can rely on each
other, act responsibly and comply with laws and regulations, and that we take decisive action
against any violation of laws and internal directives. By adhering to these values and principles,
we are also able to maintain the trust that our customers and business partners place in us. This
is the only way to prevent financial losses and reputational damage and to guarantee the long-
term and sustainable success of our family business.

PR SRBHIDEBI, SEMRETEREEATWNMERNEERE. ERNNEETIE
&, BEFINEERERIITRILEH. AEiTE. EFEFRMEN. WEREEMRERME
SHUEEATOREUERETAN, B RFRZENMENARL, Fe)FaesErIIr0E RSSOk
MBEAIEE. XEBIEMBIREK, FERSMRIERIRRE WK FLEAIIRIE—IE

/.
1=,

Of course, any kind of violation of the law also constitutes a violation of our cor- porate values
and will not be tolerated. To prevent such violations, we have imple- mented a Compliance
Management System that is based on our values and makes a significant contribution to the
success and growth of our company. This Code of Conduct is an important component of the
Vaillant Group’s Compliance Manage- ment System. It is mandatory for everyone at Vaillant
Group — for both employees and management. The content of the Code of Conduct sends a
clear message about our commitment and our obligation to comply with internal and external
rules.

SR, (HUERIEFRRTATMERERFANIEWNER, FEAATEZ. SERIZERITA,
HANELEEMERAR, ZHIEEIERNNONENZ L, FRNATRIMIHAIRAKMEE
Kagh. NMTAENZREEASHERFRNERANED, EEEEEANG A (BER
THEER) IREHMRN. MMITAENRNREXNRIVEREST RS VET AN A T

iBURYES.

Our compliance rules create a safe framework that serves as a binding compass for all employees
of the Vaillant Group. A compass which helps us to live com- pliance in our daily work.

HANNEHAMNEIE T — M &2rER, EXIREEERRIFE R TAFRLRINESER. %8
SEHTEAVERETFhEMTE.

If there are doubts in certain situations, ask yourself:
Would the behavior cause negative attention if it were made public?

EREEN AR, B8E:
IMZATRRRRAAE, BRESSIRAEmTFMN?

For information on the topics contained in the Code of Conduct, please address the relevant contact
persons. We have also set up a compliance organization that serves as an additional point of contact
in the event of further questions. Please do not hesitate to ask your colleagues for advice if you are
unsure about your actions or correct behavior.

KTFMTHENMEER SR, BREEXREKRA. RIITELEGNAR, (FHRMAEERE
BRERT5. ANEXSERUTHEIG ST HERER, SiFSREHRSE, LEREGEEN.

Remscheid, 1 July 2019 Yours sincerely
FREE 201967810 IRt

The Management Board

£
EEZERS
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COMPLIANCE: WITH RESPONSIBILITY.
WITH DEPENDABILITY. TOGETHER.
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Our
social
responsibility
B S =T

PROTECTION OF HUMAN RIGHTS
AND WORKERS'’ RIGHTS

{RBEARFIER TAF

WE RESPECT THE APPLICABLE REGULATIONS REGARDING THE PROTECTION OF HUMAN RIGHTS
AND WORKERS’ RIGHTS WORLDWIDE. FOR THE VAILLANT GROUP, THE “UNIVERSAL DECLARATION
OF HUMAN RIGHTS OF THE UNITED NATIONS” REPRESENTS THE BASIS FOR HUMAN RIGHTS AND

WORKERS'’ RIGHTS.
HNEEHFEERNEXREAMIR IRFREREN. STRERANS, "HKEEHFAANES" BANX
FABR TALFIRIESL,

FOREWORD BY THE MANAGEMENT 7

As a globally active family business, we at Vaillant have a global social responsibility. The
United Nations have defined ten principles for social responsibility — in the areas of human
rights, labor standards, environmental protection and the fight against corruption. The Vaillant
Group has recognized the Global Compact principles since 2011. An important Global Compact
principle is dedicated to the protection of human rights. We respect internationally recognized
human rights and are committed to complying with human rights at all our sites. We reject all
forms of slavery and child labor. No one must be employed against their will or forced to work.

EA—REKERIIREE W, FIIREES LRI SRER. KREEEAN. SainfE. KR
RIFFIRBUE U ERETTHSRERN., B2011FELSK, EReERASRASIKZLART.
—IMEZERERZARUB AT REAN. FNEEERINAN, FEDERRFFERART
ETFAN, BB —IFANNRENET. (EHIARNEESHCHERE#IETF.

In addition, Vaillant respects the right of all employees to form or join trade unions and
employee representations within the framework of the applicable legal pro- visions, as well as
the right to negotiate and conclude collective agreements and take collective action. Members
of workers’ organizations face neither advantages nor disadvantages.

Leoh, EREEERE R TEERRERFIERNEZSIMA T SAHEER TRRINF, LR
RIS T SRS AIREE A TENRINA] . IR TRARIR REEAEIRAB T AEIRSE.

We grant and protect the freedom of opinion of our employees and the right to freedom of

expression.

HAWR TR EAR TARRE LIS B E BRATAIF,

Vaillant observes the applicable laws and regulations regarding remuneration and ensures that
its employees are adequately remunerated. We comply with the applicable safety and working
time regulations worldwide.

RBEBTEXRFRIERZEMNZEN, FARERERITIRERSHFM. BIIE8TERERNTE
T ERIEIRRE.

We also expect our suppliers to acknowledge the ten principles of the UN Global Compact. This
is laid down in our General Purchasing Terms and is checked as part of supplier audits.

HAVFEIERA MM N A RN SE SR 2R TURN. XERK(IN—RRWERTEAE,
FHENHNE BRI B TE.
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CORPORATE SOCIAL
RESPONSIBILITY
el =T

WE CONSIDER OURSELVES A GOOD CORPORATE CITIZEN AND
AFAMILY- RUN COMPANY THAT IS COMMITTED TO SOCIAL

CHANGE.
HAPARBAIRMFRIEA L RO TH T FEAIZRIREL,

In its sustainability vision, the Vaillant Group aims to set standards regarding all aspects of a
sustainable business. With this vision in mind, we are committed to our Corporate Social
Responsibility (CSR). We make a positive contribution to social progress and the welfare of the
people in the countries in which we operate. We focus on supporting family, educational and
social institutions. Our commitment to SOS Children’s Villages is particularly important to us and
is part of a long-term partnership to which many employees show great dedication.

RigeEAAE I EARERY, HEMEANTHEUSHE N THHERE. BREIX—ER,
HABBDTFEIWHSERME (CSR) . HNIAKRMNEWESEREERIITESHS A RERIMER
Wk, HAITETHFHRE. WA, HAIXISOS)LENRIFEERIIRRAEE
B, XRHNIKESHEIERREN—ES, 1FERIIERMERARRIZmEH.

FOREWORD BY THE MANAGEMENT 9

PRODUCT SAFETY AND QUALITY
MR ENRE

WE CONTINUOUSLY WORK ON IMPROVING OUR PRODUCTS
AND PROCESSES IN ORDER TO BE ABLE TO OFFER OUR
CUSTOMERS THE BEST POSSIBLE SOLUTIONS ALONG WITH

HIGH-QUALITY AND SAFE PRODUCTS.
A IARMTBUHEA IR mA T, LMEAEFRAURFIRRTTZLL
RERENZ 2.

We consider the customer’s demand for quality wherever quality is generated in the
development of new products and continuously learn from the behavior of our analog and digital
products with regard to the customer. We do this together in an integrated control loop over the
entire product life cycle — from development to purchasing, production and use, all the way
through to service and recycling.

T IR PRI R AEEBEAYRENTR, FERMNESFEAENXTE
FRSEUMEFmPES, BOEBN"REGERR, NFFRERW. £r-fER, —E5
ARSHEMIAIAR, FE— M EnRvizH B PHRTAIXTT(E,

The Vaillant Group has implemented management systems for the control of corporate
processes with regard to environmental protection, occupational safety and quality, all of which
are determined by standards valid throughout Europe.

EiREE BB LG RIP. B ZEFIFRESENICWREEHIEERAR, FIEZSFHRRIIKEE
BRI B ARAETRTE .

The application of these standards is regularly reviewed by independent institutions as part of a
multi-site certification process.

IR HEERREZSNERIER, XESMAMAIESER—ERS.

Our guidelines for environment and quality are derived from the vision of the Vaillant Group.
They also form the basis for the design of the integrated management system which shapes our
processes.

ARSI RERIE ST KRR T REEERRER. %S5 MRS —IERARRIRITHIE
fitl, ZIARBIEFAIAIRIE.
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ENVIRONMENTAL PROTECTION
IMREIRIF

THE VAILLANT GROUP TAKES ECOLOGICAL RESPONSIBILITY
AND IS ACTIVELY COMMITTED TO CLIMATE AND

ENVIRONMENTAL PROTECTION.
RUREERBIRIBESHE, FRMREDTSIRNEMELRIF

FOREWORD BY THE MANAGEMENT 11

With the Paris Agreement in 2015, for the first time (with a few exceptions), the countries of the

world reached a binding agreement to limit global warming to less than two degrees.
fEE20155F (ERNE) NEE, HARERRX (ROBGIN) ER—TEBARDAIMN, &
SERTRIRFITE2ELT.

As a provider of highly efficient heating, ventilation and air-conditioning technology, we are able
to contribute to achieving this goal with energy-saving and intelligent solutions that increasingly
use renewable energy sources. More than 40 percent of primary energy in the EU is consumed
in and for buildings. The core business of the Vaillant Group is, thus, one of the biggest
factors for the energy transition. This is reflected both in our vision “Taking care of a better
climate. Inside each home and the world around it.”, as well as in our strategic orientation.

fEREEER. BXANSERARIMAR, BllesEid ks it A AERERRITIREANE
BEfRRTS ZRLHX—BtR. BUER40%LA E—RIMERERIEFEEENY L. Eit, MEESRENZ
OIS RREREENEARRY —. XRRER(] "ES P HKEMIMBHFIIXERFSIE" /Y
S giiEs A ()3 Nndy ST
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HEALTH AND SAFETY

0 u r AT WORK

TIEPRERNRE

HEALTHY EMPLOYEES ARE AN ESSENTIAL PREREQUISITE

FOR THE ECONOMIC SUCCESS OF THE VAILLANT GROUP.

|
b e h av I 0 r N R T ERAEREF ERINEERHE,

All employees of the Vaillant Group are actively involved in shaping occupational health and

safety. Everyone in the company is obliged to consistently ensure that accidents and work-
related illnesses are prevented in all operational activities.

FIREEEIFTA RTINS SITERUERNZ S, AENENANR—EREEEIEE S

t W r d AR LESE A NBR AR .
With a proactive occupational health and safety management, potential hazards and

weaknesses are detected at an early stage and mitigated using suitable measures.
Corresponding processes, procedures and methods have been implemented and are
continuously improved.

BERRENNRIERT2ER, ERAMBENREENSR, FAREEZSVHEEME
#l. TENANERE. R IECE ST AT,
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EQUAL OPPORTUNITIES AND
RESPECTFUL TREATMENT
FHFNSAEE

WE DO NOT TOLERATE DISCRIMINATION AND TREAT
EACH OTHER FAIRLY AND RESPECTFULLY.

BAIASBRU, FHLFREEMRUILIIFS.

We judge all employees and applicants solely on their qualifications and ability, suitability,
attitude and whether they share our corporate values. We base our actions on this judgment.

FAWURIERB RTHRBEARNGEMEES. LEE. SEURMINIEEHZFHRINEAUANER
SEFitA ], BAIRTEIEEIZF MR E.

We do not tolerate discrimination or harassment based on characteristics such as gender, age,
race, religion, sexual orientation or political opinion. Any form of discrimination and harassment
in the workplace is unacceptable.

BAARSRETHR. Fie. Mk, =¥, MRASBIAMRSHFERRREEL. LA
RERHAR RS RAISR AR AT 52,
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Our handling
of
company

resources

information

AT 2B HFHEERILE

FOREWORD BY THE MANAGEMENT 17

INTELLECTUAL PROPERTY AR~

WE PROTECT BUSINESS AND TRADE SECRETS AND TREAT
THEM IN STRICT CONFIDENCE.

BAYRIPE WA EF RS E TSR

Business and trade secrets, such as inventions and knowledge, are essential for an efficient
and successful company. Therefore, we use this information only for business purposes and in
the interests of the Vaillant Group. We keep confidential information a secret and do not pass it
on to unauthorized or external persons.

VR, PEANRBRFIATNR, XEMAIRINNATEXEE. FEit, (WS BNMFSE
BEEEEIFmAYER MERZFEE. HNYRBEERTIMRE, FARKRERRATESIMNBIIAL
&,

INSIDER INFORMATION WE(ZER

WE RESPECT THE RULES GOVERNING THE HANDLING OF INSIDER
INFORMATION AND OBSERVE OUR DUTIES OF CONFIDENTIALITY.

BAETARERRVCERNFETHAINIRE NS

Insider information is information which is not publicly known, but which, if it becomes known,

may significantly influence the stock market price of a company.
REEREBAALRFANER, MZEE—BEANRAE, HNASRIREDNTEEKRT
IR

Even though the Vaillant Group, as a family business, is not subject to any capital market
regulations, we treat any insider information that we may receive about listed business partners
confidentially. We do not use information that may influence the market price of our business
partners for our own benefit and do not pass it on to third parties.

REFAFREEVHIBBEEBAAZEARAHRNE, (BB TIEIRIRT Eidkssk
HREHITREERTFLMRE. FHMNAAFANE SR ZEMERT R MEA L SKHEHBNNIE
2, AFrRBE=S%E.
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USE OF COMPANY
RESOURCES {#FRNEI&EIR

WE TREAT COMPANY RESOURCES WITH CARE AND DO NOT
WASTE OR MISUSE THEM.

HMNHFENFAARR, ANRESRAATRIR

The company resources provided serve to achieve the objectives of the Vaillant Group and are
therefore only to be used for this purpose. The efficient use of resources contributes to the
company‘s success. Therefore, we act in a cost-con- scious manner, handle company property
carefully and protect it from damage, destruction and theft.

RN TR IR EESIEEEEAN R, BEit, (LB IFBZER. B ARIR
BHATEIMIN. B, FOLRATRNAIITE, FREGEATAM, FARIFERZRE. K
INFOESER.
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Our
behavior

in the
business
context

FAERIIARTR
HIATHT

FOREWORD BY THE MANAGEMENT 21

ANTITRUST fzZElR

WE ARE COMMITTED TO FAIR COMPETITION AND TO COMPLYING WITH ALL
LEGAL PROVISIONS RELATING TO ANTITRUST LAW.

HMNENTAFRS, BHETAERREMAERE.

Antitrust law protects free markets and equal competitive conditions for all market participants. It
prohibits behavior by companies that hinders, restricts or distorts free competition.

REMNERIET BERMZRS, ARERMEMIRFEEETFNRFFMY. REMEZRILRT
SCiEREAS. PREIEVEHBR=FINTA.

Fair competition is a prerequisite for free market development and the associated social
benefits. We are committed to fair competition and therefore to ensuring that prices,
conditions or market divisions are not agreed upon and that sensitive information is not
exchanged with competitors, customers or suppliers. In the event that Vaillant Group
companies have a significant market share in a particular market, antitrust law imposes a
specific responsibility on them and particularly strict standards apply.

NFRFEEHNHIABEIIERESFZAIRIR. FNBEHTAFRS, FRLEBERAIIMN
18, FUHHTHIDIER—, FTERFNF. SFEHNEARRERER. MEEEEAERE
TiIZEEEDHNTM, REZGEEIESRE, FERERIT 8N,

Antitrust violations can have serious consequences both for the Vaillant Group and for the
employees involved. Vaillant Group employees are informed about antitrust regulations via
internal directives which are designed to raise awareness and enable employees to identify
antitrust issues and contact the responsible Compliance Officer in the event of critical situations.

ERRZEMMENRBEERATISRAR TAIFATERR. HIITBIASIESREERER TS
RZEMNEM, ZIESEERERR. ERIAERMRZEMDBEHEZRIERN FRRRASREMN
=P
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ANTI-CORRUPTION RJEMK

WE STRONGLY OBJECT TO ANY FORM OF CORRUPTION AND
WOULD RATHER REFUSE A BUSINESS OPPORTUNITY THAN

BREAK THE LAW.
HABERSIHEARARIEY, TREsl Siatt R NERiA=R.

FOREWORD BY THE MANAGEMENT 23

The maintenance of existing or potential customer relationships is an essential part of our
business and indispensable for the continued success of our company. It is therefore important
that the maintenance of customer relationships takes place within a legal framework. The
reason for this is that corruption may have serious consequences for the companies and
employees involved. It is therefore very important that employees of the Vaillant Group are
always able to assess which principles must be considered when maintaining any existing or
potential relationships with private business partners and public officials.

HIPNANBENEPXRAZRESEAISH— P EMERS, BERMNATFEMININDESR
. EEFERRNEFEPXZFREE, BABMITHSERARAMRIENR™ERR.
Itt, RUEEEREINR TRIRERETLELER STAE WS KAFER TIEA R SHEBEXRNT
B EHRL RN,

Corruption can occur in active form (granting benefits) and passive form (accepting benefits). In
most countries, these are criminal offences. Benefits can be granted to or received by public
officials and persons from the private sector.

BYAILAAESNR (BFFm) Ma (BRAm) &KE. EASHER, XEHENF
JRFE. ZFHmABEEER T EARFMFERR ARG SEHERERE.

For the Vaillant Group, a good relationship with customers, suppliers and other business partners is
very important. In most countries, occasional invitations, hospitality, gifts and other benefits, within
reasonable limits, are a generally accepted means of maintaining business relationships. In order
to avoid the appearance of corruption, it is essential to observe binding principles when granting
benefits.

MTEBEERNS, 52F. HNBTIEMISKHERYRFIOXRIFEEERE, TASHER,
BRAGEE. 5. ALMEMADE, ESEATEER, RRFSKEN—RAEZAIGI.
ATERBYHILI, FEL45 T LB TLIRMERIRN,

Internal directives and the approval requirements contained therein ensure that only admissible
benefits are granted or received. Therefore, our internal directives also serve to protect our
employees from criminal consequences.

RERESHIETESMERER, BEIERETNANZS IR TEEZ. B, BiINREME
STEMTRIPFRIINR TERBEENEER.
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DATA PROTECTION &DATA SECURITY
HHRRIPTISER =

WE HANDLE PERSONAL DATA CAUTIOUSLY AND RESPONSIBLY.

BANEED R A (B ED ASHE.

The Vaillant Group is aware of the importance of data protection, especially with regard to extensive
data protection requirements, e.g. by the EU General Data Protection Regulation (GDPR). Violations
of data protection regulations may have significant consequences and result in considerable fines.

FRESREIRIRZIEURMRIFNERY, STERXT ZAUEUERIFEXR, HINEREE (EREIERF
FbI) (GDPR) . EREUERIFEZNTESIENTERR, FSHETTIK.

Therefore, we collect and process the personal data of our employees, customers and business
partners only in accordance with the law and without unreasonably impairing their privacy. We
protect the confidentiality of personal data and only transfer personal data within the Vaillant
Group if it is required in order to process data in accordance with its intended purpose. The
Data Protection Handbook and the Group Directive Data Protection implement the legal
requirements within internal processes and define internal rules for processing personal
data.WE PROTECT THE DATA ENTRUSTED TO US AND IMPLEMENT THE NECESSARY
TECHNICAL AND ORGANIZATIONAL MEASURES.

HAWRIPZFEEBAINEGE, AL BERRATALRIEE. Fit, HMNFUREERIEMLE
RT. BPLSKERNDPALEE MASAGERICERR. FRPDAZIERREL,
(REFERERBCEEINEMMER N ALEE, LERRETUAERMIEE. SiRRIPFER
HRRIFISSERERVETESDAERER, FHELENALBIERIPIERAN.

WE PROTECT THE DATA ENTRUSTED TO US AND IMPLEMENT THE
NECESSARY TECHNICAL AND ORGANIZATIONAL MEASURES.

HARIPRFCATA ISR, AL BEIIRATIRRIENE.

The Vaillant Group has implemented a number of technical and organizational measures to
protect data from unauthorized access, unauthorized or improper use, loss and destruction.
These measures take into account the legal framework, which is also incorporated into internal
directives and manuals.

FIREEE B LiE—RYIBAMABRIENE, RIFHIERERZZNATNE. REFNEAZAIE
FB. ERMEIA. ZEEE R TIAEER, ZERTHWANERESHFM.
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ANTI-MONEY LAUNDERING 758k

WE DO NOT PARTICIPATE IN MONEY LAUN- DERING ACTIVITIES AND ARE
COMMITTED TO PREVENTING MONEY LAUNDERING.

IS 5ittEs), FAENTHLLEE.

Money laundering generally means the processing of the proceeds of criminal activities to
disguise their illegal origin and to make them appear legal.

PR RIEXICREEIEH TR, IBEHEIFERFEHERESIE K.,

We take all necessary measures to mitigate the risk of money laundering activities in our
business operations. In the event of unusual financial transactions that may lead to a suspicion
of money laundering, our employees are requested to exercise anti-money laundering due
diligence on the business partner. If such due diligence cannot eliminate the suspicion, the
responsible Compliance Officer must be involved. These provisions are established in internal
directives regarding anti- money laundering.

HASRI—DLERENE, LIHERIUSEERTRENNGE. MRAEFESERENSEEE

Rz, BANR IR USKFHITRITHRFSIREE. MZREEEARREHRAEE, RS
EBNERSEHR. ZFNEERRRIFTHLAIRERE S PHIL
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TAX COMPLIANCE #iZ&#1

WE FULFILL OUR TAX OBLIGATIONS AND COMPLY WITH THE TAX REGULATIONS
OF EACH COUNTRY IN WHICH WE OPERATE.

HANBITBANIRZ NS, FBTFHANEFERIEN BRI AN,

Non-compliance with tax obligations can lead to financial risks from payments of tax arrears and
fines. However, it can also result in consequences under regulatory or criminal law and long-
term damages to our reputation. In order to ensure compliance with tax obligations and
requirements, we have implemented a Tax Compliance Management System, particularly for
VAT, which regularly monitors and constantly improves existing management and reporting
processes on the basis of the continuous monitoring of changes in legislation, administrative
opinions and case law.

NETHFS NSB A SEHER AR S NG, B, XA sESERETHIEN
ERIRR, FBANNEEIEMKEIRE. SHRETHRSNSNEKR, HISLHRSENE
BR (FBIRXEER) | HHEERREELETN. TEIESENAMZNEME, &
HA R AT OH I RO BT IR S AR,

FOREIGN TRADE COMPLIANCE/
EXPORT CONTROL 4MR&E#/HOE4

WE OBSERVE ALL PROVISIONS OF FOREIGN TRADE LAW RESULTING FROM
NATIONAL OR INTERNATIONAL LEGAL REGULATIONS APPLICABLE TO US.

I I8 TFRIFA BRI ERINR R ER AR .

As an internationally active company, free trade in accordance with the applicable legislation is
of great importance to us. Misconduct can lead to restrictions on our trade activities with third
countries (e.g. by withdrawing our export privileges) as well as to fines and penalties. In our
daily business — especially regarding cross-border transactions — it is therefore essential that
the necessary export control checks are performed. These checks are defined in internal
directives and are performed using a software module.

ERN—ZxXEREERNAT, RIEERNEEHITERBRZNBENEXREE. F3THSREIHK
MNEF=ENEZE (GIRIBERNINEON) LUREEEIEALT. Eit, E3MNEE
WEeh, TEEBRRZS, #HTOENHOEHREREEN. RSFZEERRRESTHE,
FHEFEHERIEALT,
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CONFLICTS OF INTEREST Flzm/412=

As employees of the Vaillant Group, we must not engage in any activities that constitute a conflict
between our personal interests and those of the Vaillant Group. In order to avoid conflicts of interest,
we disclose such circumstances at an early stage.

TENEBESEEIRIR T, FINMENSFEETERIA I AT RS EREERR B PsRaiEs. JoikE
SAEIPR, BAIERIRIEKE T1%F BN,

In our professional activities and in business decisions, we neither pursue personal interests nor
use the business opportunities of the company to our personal advantage or to the advantage
of persons close to us.

EBAIRGBRERNFONL SRS, FAIENERDTAFZR, BAFIBATRIBUAN ST
AR ZEEFA I ZBRI AT RF 5.
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COMPLIANCE WITH THE
CODE OF CONDUCT

BT /9/EN
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This Code of Conduct is a central component of the Vaillant Group’s Compliance Management
System which is designed to ensure com- pliance with all applicable laws and internal
directives. The Compliance Management System protects the Vaillant Group and its employees
and partners from misconduct.

AMTHENZREER S ERARIIR AR, SEWHRETREEREZEMNAERES.
ENEEARRREREERANRER TS EKHERMEARSITA.
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WHISTLEBLOWER SYSTEM Z$R & %t

If you become aware of violations of applicable law, this Code of Conduct or our internal rules

and regulations, the relevant contact persons can be addressed.

ERBERERER. AMTAUENEEARINEANFIMERNTA, ERIBRREREKREA.

It is also possible to use the web-based whistleblower system of the Vaillant Group ( “BKMS” ). Via

BKMS whistleblower system, (alleged) violations can be reported, anonymously or by stating a name.
EIRElEFARREEE I E R AL ( "BKMS” ) . iBIIBKMSK _EZIR RS, nIEZHLEE
& (FE=RY) ETA.

The BKMS whistleblower system is available on the Interet at https.//
BKM SR R GE AT T LA T RILET R -
https://

All incoming tip-offs will be treated strictly confidentially.

T EIRI SRS T IR

CONTACT INFORMATION BXZE{EE

For further information on the Compliance Management System of the Vaillant Group,

please contact the responsible Compliance Officers (
MBSKE N BEE B EMERRRNHE—LER, BHRRRENEAE

o

Vaillant GmbH Berghauser StralRe 40
42859 Remscheid

B REBIRAE]
EEFBFE
ASETAH405
k%R 42859




Whistleblower System
F#IRRR

Fact Sheet
*E&II

R

With the compliance whistleblower system, all our employees, business partners and
customers have access to a tool which they can use to make our Compliance team aware of

potential violations of laws or internal guidelines.

BYEMERAS, FNNWMERT. WSKAMEFEHTLMER—FIE, ERIAERER
T ERI BEER SRS R ERERT T,

The first points of contact for employees when reporting these kinds of violations are superiors,
the person responsible for the relevant topic or the responsible Compliance Officer. Reports
may be made by telephone, via email, letter or in person. In addition, violations may be reported
using the web-based whistleblower system ("BKMS").

?E”:ltls SEMTAN, RTFE—HKRAR LR, BRABRRIARASHNENS. RETLUIE
THBIE. BFEpE. EHRIHMAFERR. W, ETUERETREIERRAS
( "BKMS" ) EHREMATA.

This online tool is an external, secured communication platform, which gives a whistleblower the
opportunity to submit confidential reports to Vaillant. The system called "Business Keeper
Monitoring Systems" (BKMS) enables anonymous dialog between the whistleblower and the
Compliance department. It works like an electronic mailbox. The whistleblower decides whether
they wish to remain anonymous or whether they wish to reveal their identity. All tip-offs are
treated in strict confidence. The IT system used is certified and ensures the anonymity of the
whistleblower at all times.

ENMEETER— MNP, R2BETS, BESRABNSARERRRENRS. X1

2 "ISEBREERR" (BKMS) MEFRTLAERIRAFRSUER I BRI TERZXE.

MGE— I ETFHE. FRAREMNEEERREES, JEMMIREEREEECHSH. Fff

BN REBETIRREN., XML LEMEANITRARREIDIANEN, FESWRESIRAEE
MIEEFIRIFES.

Via BKMS a whistleblower can report potential violations, worldwide and on a 24/7 basis, as
well as in several languages.

BIIBKMS, ZRARLIEHASM, £XIR, ERSMESIRESEEERITA.

BKMS®
System

i~

Examiner

duissanoid

BUSINESS KEEPER (@

(MG access io
reporis)

With the whistleblower system, the Vaillant Group ensures that potential deficiencies are
mitigated and violations are prevented. At the same time, it ensures compliance with our values
entrepreneurship, trust, integrity and passion.

B ERES, EBCSERIRRRES R BIERIERIEHBILEENTN. B, SERTEHEAIEL
ke, [SIE. BMEFEIBRUNE.

Please support us in our efforts to remain a reliable business partner and successful service
provider for our customers in the future by reporting violations of laws or our internal guidelines.

ISR B SRR AR INREAERNTN, RERNSBNERKER(MLAETE
RO SS KA R TIRIIRSS SRR AT I P ARSS .

BKMS can be accessed using the following link: https://www.bkms-system.net/vaillant.
BKMSHLUEIE FERIGEZEHN . https://www.bkms-system.net/vaillant.

Further information on this topic can also be found on the Group Net under Knowledge/Legal &
Compliance. If you have any further questions, please contact the responsible Compliance Officer.

EERBRUERIRIR/ RS SRR LIS RX MERNESER. MRGEEEEEE, 15
BRRRENEAE.



Anti-Corruption

REM

Fact Sheet

L

Corruption may either be active, such as when a benefit is granted, or passive when a benéefit is
accepted. In most countries, corrupt practices are criminal offences. Benefits may be granted to
or received by public officials and people in the private sector. Benefits include gifts, invitations to
events or business | unches or other benefits to which the beneficiary is not entitled. In principle,
benefits must comply with the following requirements, otherwise they may neither be accepted
nor granted:

SFFES, BRUAEMROFARE, EZFmE, BRI RE. EAZHER, B
BATHEMEILE. BERTHEAR. BXSFFAEERINATTRERA FEEZFE. FmEE
mATNEERAY. EFHBIE. BSENEMA=Z. RNLE, FmemrFs 7IEKAMRL,
BUAMEEZ A T

Dos DON’Ts
THE FOLLOWING APPLIES: THE FOLLOWING MUST AVOIDED:

Approval and documentation principle: Separation principle:

- Benefits above thresholds are documented in - Benefits shortly before or after the conclusion
writing and archived of a business transaction

- If relevant thresholds are exceeded , approval
by the superior and/or the Compliance Officer Principle of social adequacy:
is required (before the event takes place) - All kinds of cash gifts

- Documentation and approval procedure - Benefits of a sexual or immoral nature

in general via the ESS Tool;exceptions
for events of Vaillant DtI.GmbH Co.KG
(Event Booking Tool)

Transparency principle:

- Incitations and gifts should be sent
(if possible in writing) to the beneficiary’s
official business address

Principle of social adequacy:

- A benefit must be socially adequate in relation
to the beneficiary’s position

- Invitations should have a predominant business
relation to vaillant Group and/or its products
Benefits with a low value (e.g. promotional gifts)
are regularly permitted; however, pay attention
with regard to public officials as lower thresholds
apply!

SR ZILTH

IBSFLATHIRE : FERLA B :

HEERITRIRN: e AU

BN BN SRR B =iy e epp

MRMEBH—ERIR, FBEMEERI/RANE | | HTEMERTL TR
o (TEEEHTAD) EENERISENEN
DRAMETFEBERER ESS TARM (Vailant | | MERTFARZISHIEZ
Dtl. GmbH & Co. KG AT, ZATEFIERE

iBTE Event Booking Tool) ERIBRE RN
e RIRNG
BRI
iEREE) : BIEM R EEERYRN
BIERAME (ROYBUBERR) SEZTANE
IRt
EER:

IREMERSZ m ARIBRAARRT

K HAIBIE VRS BEE R/ SE T RE BT REK
MER(RAERNE (BlnfEEslm) —RERIFRY, B
BFREESERIFARZBRIEE, RAEEYEMN
{ERERAIEE NN !

If certain thresholds are reached, the benefit must be documented - in principle prior to acceptance
or granting - and the approval of the superior and, if applicable, the responsible Compliance Officer
must be obtained :

NRBIE—MEFRR, NWLREFNRICRER, FRBLEEMNATHNENE (NEM) AUt
. RN ETEE FRIESZRIE 2RI, IRICRASEMLE:

BEMEFITS {ACCEPTANCE B GRANTING)

Senior Management

[V Management Board + M1-Lays) All ther SRl et
5 150 EUR: No approval & = 75 EUR: No approwal & dacumentation redquirad
documentation ragqukied
=150 EUR: Approval by the CompHance Dfficer, > 75 EUR: Approval by superior & documentation

dacumeantation & information of the superior
=150 ELIR: Additional approwal by the
Compliance Officer B documentatkon

PUBLIC =10 EUR: No approval B documentation required
OFFICIALS
= 10 EUR: Approval by superior & doecumaentation

> 25 EUR: Additional agproval by the Comgliance Oficer & dacumentation

BE  BREER (HAEEREEERSMIRI) FEERAT

o 150807 EEMESIER <75EUT ; REMESIES

we > TSHEST ; £ F i SIES
g > 1S0RUT; EEMEIE, DRAE LRE > 150B7T: RAMETIMEITS
s <10EE: EEMESES

TiE > 10BRTG: & FRAEQIER

AR > 25H5T: RAMETMLEDS

The Group Directive Anti-Corruption, as well as further information on the topic, is available on
the Group Net under Knowledge/Legal & Compliance/Anti- Corruption.

EEFMISAIENRER S G/ RIBRRIR P LA RIS R EHEE S LA B RIXMERAIE S
=W
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Objective and purpose

—. Bfr5EH

The maintenance of existing or potential customer relationships is an essential part of the
Vaillant Group's business and is imperative for the continued success of our company. It is
important that the maintenance of customer relationships takes place within the lawful
framework. The reason for this is that corrupt behavior can have serious consequences for
companies and employees. Therefore, employees of the Vaillant Group should always be able
to assess what principles need to be considered when maintaining such existing or potential
relationships with private business partners and public officials. This Group Directive serves this
purpose.

HIFNANBENEPXAZREEANSHN— T EUES, EERNA AL ESR
. WERERREFELXRRIFEEE, RABMITASELSNRTEMTERR. B,
FUREEREIRI R TR IR L RE AR STAE W S IKHHIER TIFARNMBHEERRNTES
FEURLLIRI, LTRSS SRS IR,

This Group Directive cannot answer every question that arises during daily work. However, it
provides the main basic rules for the maintenance of business relationships with business
partners, in particular with regard to granting and receiving of benefits such as invitations and
gifts. It is intended to raise awareness and enable employees of the Vaillant Group to identify
potential corruption issues and approval requirements and, if necessary, to obtain advice and
necessary approvals from the responsible Compliance Officer.

FERESCTZREAELERHRIE—NAE. B2, SRS S KRS KRR M
TEEREANN, FRIRESTFNEZENEEIMISAToE. EEHERmEERART
HEIRFEHBESIRBBEAYR AR EE R, FELENNASHNENEIRRIREE
WA ERIRLAE,

ADDRESSEES AND SCOPE

—. ERAABSER

This Group Directive is addressed to all companies of the Vaillant Group, i.e. to Vaillant
GmbH and to all companies in which Vaillant GmbH directly or indirectly holds the
majority of shares or voting rights and / or controls them or can exercise a controlling
influence over minority interests ("Vaillant Group"), as well as to their employees and
board members ("VG employees”).

RERFIECERRBEERRNRME LT, AR ASMEEERASEZERESESERD
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BIREANFN/BA TR HIINE AT 3 DR R e IR MR B AT ( "EiREER" ) . LA
RAMDNRTMEESMR ( "BHEERT" ) .

This Group Directive ensures a group-wide minimum standard in the Vaillant Group. If additional
or deviating specific regulations are applicable or appropriate for individual countries, these can
be agreed upon with the prior consent of the Chief Compliance Officer. This requires a written
application by the Vaillant Group employee to the responsible Compliance Officer, who forwards
it to the Chief Compliance Officer for review. If the Chief Compliance Officer approves, specific
local regulations can be taken into account.

RERFECHIR T BB EERAIRERE. MNRMINMEEBISAIEERTRES 3!
Ex, ZENETEREEREEANESLRABRIBR MAEER. XEEREERR THRREA

BAERXPHHS, HEERXEFENERE. IRBFEENEME, TTLIEBAFARIMEITHR
E.

SUMMARY

=. it

Corruption can occur either in active form when a benefit is granted or in passive form when a
benefit is accepted. In most countries, these are criminal offences. Benefits can be granted to or
received by public officials, related parties and persons from the private sector.

BFFEE, BRUAESNFARE, EZFEE, BRUSSIITRE. EXZHER, X
LEHEMFILE. BERTIFAR. BXSHFASER JINA LT RERLS TEER=Z M m.

Benefits are gifts, invitations to events or business lunches or other benefits to which the
beneficiary is not entitled.

FIIERMATINEEAAA. EEIE. ASEREMA.

In principle, benefits must comply with the following requirements and principles, otherwise they
may neither be accepted nor granted (see further details in Chapters 2 and 3 of this Group
Directive):
FRNE, M@memfFa THEXRRN, SUAMSEZSETFIE (FHSIAERESHE2M
$3H)
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Dos
THE FOLLOWING APPLIES:

Approval and documentation principle:

- Benefits above thresholds are documented in
writing and archived

- If relevant thresholds are exceeded , approval
by the superior and/or the Compliance Officer
is required (before the event takes place)

- Documentation and approval procedure
in general via the ESS Tool;exceptions
for events of Vaillant Dt.GmbH Co.KG
(Event Booking Tool)

Transparency principle:

- Incitations and gifts should be sent
(if possible in writing) to the beneficiary’s
official business address

Principle of social adequacy:

- A benefit must be socially adequate in relation
to the beneficiary’s position

- Invitations should have a predominant business
relation to vaillant Group and/or its products
Benefits with a low value (e.g. promotional gifts)
are regularly permitted; however, pay attention
with regard to public officials as lower thresholds

apply!

DON'Ts
THE FOLLOWING MUST AVOIDED:

Separation principle:
- Benefits shortly before or after the conclusion
of a business transaction

Principle of social adequacy:
- All kinds of cash gifts
- Benefits of a sexual or immoral nature

SEHIER
MEFIATHE:

HERICRIRN:

B —EMER RSB EICR AT
WRMEBH—EFR, MERBIE LRF/HENE
#E (FEEshiE TRE)

ICRAMUETF LB ERER ESS TR (Vaillant
Dtl. GmbH & Co. KG ~EIIRSh, 1ZABNEREWEIC
T & Event Booking Tool)

EBEEN:
BIERAIN (RAEUPEER) SEZHARIE
TRt

EREEN:

IRBMERSZm ARBRAARRT

R HAGBIE LS BBESE R /E R R A B KE.
MERRAYREE (FlanfeHEtlm) —RERITY, A
BFEESERTEARZERRE, RAEEGEMN
ERERAIEE IS

BikTA
AEGBLAT AR :

ERMZEN:

Az Z R AR E R WU R ERY T
HFEM AR T RE
ERNERIGENRNG
AERTFARZJERIEZ

EREREREN:

MER ARG

eRtRREEEERE
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Before a benefit is granted or accepted, it needs to be ensured that these principles are met.
This applies regardless of the value of the benefit.

A TFEIRZANEZH], FERRBEXLR. MeFmrnEnE, SEhEm.

In case of doubt, advice must be sought from the responsible Compliance Officer. If certain
thresholds are exceeded, the benefit must be documented and the approval of the superior and,
if applicable, the responsible Compliance Officer must be obtained. The documentation and
approval of benefits must be performed before granting and receiving of benefits.

EEER, YRRARSEHNENEIEREN. WRETE—MERR, WLERZCRESR, 7
RIB ERMRFEIGNE (WIER) rftE. R FIHRZAE A, YICRHAEERNE,

BEMEFITS {ACCEPTANCE B GRANTING)

Senior Management
[V Management Board + M1-Lays) All ther SRl et
5 150 EUR: No approval & = 75 EUR: No approwal & dacumentation redquirad
documentation ragqukied
=150 EUR: Approval by the CompHance Dfficer, > 75 EUR: Approval by superior & documentation

dacumeantation & information of the superior
=150 ELIR: Additional approwal by the
Compliance Officer B documentatkon

=10 EUR: No approval B docusmentation required
OFFICIALS
= 10 EUR: Approval by superior & doecumaentation

> 25 EUR: Additional agproval by the Comgliance Oficer & dacumentation

BE  AREEE (EEREEERS+MI%) FEEMRT
. <1508 ; EBMAESITR <TSET; FEMESIER

e S TSHRT ; 2 F R ST
e > TOOMUT; AN, BREE EALE > 150805 : BAMEIIMLEITS
o <10H7E: ERUESIES

TiE > 10BRTG: & FRAEQIER

AR > 2505 GAMBIIMLEES

In the event that a spontaneous invitation is issued by / to the business partner or the acceptance
of a gift cannot be refused, subsequent approval shall take the place of prior approval. However,
this does not replace the necessary assessment that the relevant principles (in particular the
principle of social adequacy and the separation principle) are met. If these principles are not
met, spontaneous benefits need to be rejected or may not be granted. Scheduled events are
usually not covered by this exception.

RTEES (|) WSKHERHNERBERZNY, EEAENBIELIE. B2, X
FAAENFERBEREN (FRI2EERNFIEZEN) fHOETh, NRNHBXLERL,
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WFRERBHAA G TFERFE. WHYNEENER TS T RS,

The thresholds mentioned above refer to the gross amount of a benefit. Frequently, the value
of a benefit received is not obvious and asking a question may be perceived as impolite. In this
case, the VG employee should make a realistic estimate of the value of the benefit (e.g. in the
case of lunch / dinner based on the menu, in the case of a gift with the help of the Internet).
Outside the euro zone, the exchange value in the respective national currency applies. The
thresholds mentioned above apply per person.

ERERANMEFIREIEFZACE. REMR, EROFZINMEFARE, WAXAESH
MAFRHIR. EXMERT, EEEEEARTNXYFmAMNMERITEIRTE (g0, WREFE
/M, FTLMRIESRER, MRZELY, JLMBEEERK) . FERUTXLSL, ERSEEERETR
LR, DRERIINEFRRZEALL.

EFFECTIVE DATE
P9, ZEXEE

The Group Directive Anti-Corruption will enter into force on 01.07.2019. It replaces the Group
Directive 02/2014, the framework approval on business meals with certain public sector
employees by the Compliance Officer and the framework approval for one- and / or two-day
factory visits and product training by the Compliance Officer. The aforementioned documents
will expire at the same time.

AEFRBUIESKT019F7R1REM. eBNTERE<02/2014, GMEXNSHELAR
IR THHEBSRIVERE, UREMEXNAEE—RA/EMRN T S~ miEilad
TEZRAE. DIRSISER—RIRSRR.

In case of questions regarding the Group Directive, the responsible Compliance Officer is the
first point of contact. Further information on this topic can also be found on Group Net under
Legal & Compliance.

NRXERIESEEE, RAENENERF —BKREA. BRXMEENESER BRI LIESERN
GRS EMARREE].
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1 | GENERAL PRINCIPLES
1. 20

1.1 | Basic information

1.1 BFER

Corruption is attempting to obtain a material or immaterial advantage by influencing a public
official or a private business partner (including managing directors, other board members,
employees or agents) to which no legally justified claim exists. Influence is exerted by means
of a benefit which is intended to induce the recipient to violate his obligations. Benefits are, for
example, gifts, invitations to events or business lunches and other benefits to which the
recipient is not entitled. Intangible benefits are also covered by this definition. Thus, corruption
refers to the abuse of a position in business, administration, politics, justice or non-economic

organizations.

BYUREBIMER TIEARSBFAEWSKE (BEEELEE. HtEFaRR. RTHM
BEA) HEBREREGEAERTRNMREAMIRIF. B SEAERTEERENS
RIFIZSRIEIN. FImEEEZETN=ERIENAY. iS85, BSEMEMFE. ZEXE
s 7 o . Eit, BYEEEREL. T Bia. SiEsdERsHERIRAIRY.

For the Vaillant Group, a good relationship to customers, suppliers and other business partners
is very important. In most countries, occasional invitations, hospitality, gifts and other benefits
within reasonable limits are a generally accepted means of maintaining business relationships.
In order to avoid the appearance of corruption, it is essential to observe binding principles
when granting benefits.

EBEREIRE, S, HNEMEMISKEREIRIFINXRRIFREEEN. EASHE
x, BIESEERREBRES. SF. (MEMREEERU S XA —MERRIEZAIS.
7B HIMEMINS, EETFAEIETEEURNINENRIFEEEN.

1.2 | Prevention of corruption

1.2 BhLEEM

Preventing corruption is important for the Vaillant Group because

BrLLERS REE R AFREE, F:
-The Vaillant Group is fully committed to fulfilling and complying with legal provisions,

regulatory standards and internal ethical requirements, including those relating to anti-

corruption.

10 von 43



Group Directive| GD 03/2019 | V1 — 1 July 2019

-BREEAREE N TEITIIET A ENE. HEWENANISEREKXK, 8E5RBUWEXNE
EENSER,
-The authorities may impose fines for non-compliance.

-BUFH S R] BE IS IERA T /KL LATTR.
-Violations of corruption laws can result in substantial claims for damages by our customers
and suppliers. The amounts to be paid often exceed the amount of the fines imposed by

authorities.
-ERREESSHEFIMENEREAEETE. EX(HNSIEHEESBUSTIERERITIR
HERL,

-Administrative and legal proceedings for violations of corruption laws and claims for damages
by customers are cost-intensive and time-consuming and tie up valuable corporate resources.

-ERREMER TR EEREFUREFPRENREBEFABRSEREN, AROAERIN
BEIR.

-lllegal agreements are usually null and void and unenforceable. Benefits received may have
to be returned.

AEEMNEERTTREATHITH, AR EIREEZAIFE,

-Companies that have committed violations of corruption laws can be excluded from the award
of public contracts. In addition, private customers and suppliers are increasingly demanding
declarations and proof of legally compliant conduct.

-AEEESERRBUGEN LTI LNHEER. I, IAEEFENEEEHMESERSE
ERATIRIERASIERR,

-Criminal proceedings damage Vaillant Group’s good reputation towards customers, suppliers,
employees, investors, banks, other business partners and the public sector. As a consequence,
the Vaillant Group may have considerable economic disadvantages, e.g. regarding the
creditworthiness.

-REFMRERBEERESF. HuE. RT. K&EE. R17. Bl SR IRERIhH
REFFE. Eit, HJRESILRRERRELS LATHEIARSS, FINEERISE.

Preventing corruption is important for employees because:

PrEBRS R TRIZIFEEE, HA:

-Persons who behave corruptly may be held personally liable for their actions.

AT ABMHAZTENEHITAFEBN AEE.
-Sanctions, including fines, in severe cases even imprisonment and, in some cases,
occupational bans are possible.

-=HlEEF, BETR, FENER TEELREE. AREERT, BaERIES.

-Vaillant Group will take appropriate disciplinary action against any employee who violates the

11von 43
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Vaillant Group’s business principles.

-RUREEE IS S IE S B sE SR EI R RN AY &R T SREUE AL
-Employees can protect themselves already from the suspicion of corrupt behavior.

-RITAILMRIP B CRZBMATHRIGREE.

1.1 | Scope of the Group Directive

1.3 SEHESHEE

This Group Directive applies to relations with private business partners and public officials.
However, it does not cover Vaillant Group’s-internal processes. For example, the Group
Directive does not apply if a Vaillant Group employee of a Vaillant Group company is invited to
dinner by a Vaillant Group employee of another Vaillant Group company. In these cases, the
admissibility depends on the applicable personnel and tax law principles.

FAERIECERTSAELSKHENERTHEARNKR. B2, EFBERMEEANRERNR
. BN, NR—EEERNTINR TS —REEERAATNR TEIEHHMRE, NAEKH
EOTMER. EXEERT, REAFIIRTERIIARMBERN,

Furthermore, this Group Directive does not apply to services under a customer loyalty program
adopted and approved according to the applicable regulations, insofar as the business partner
has demonstrably acquired claims that are quantifiable (e.g. points acquired as part of the VEP
Vaillant Excellence Partner Program); because, under this authorization process, it will also be
ensured that the customer loyalty program is not a form of corruption. Customer loyalty
programs may therefore provide no direct benefits to specific employees or representatives of
business partners. If a specific quantification of claims within the framework of the customer
loyalty program is not possible, the relevant benefits must be approved (currently e.g. in the
East region). In case of doubt, this must be clarified with the responsible Compliance Officer.

5, REEESNERTHRIBER AR RS P IR E T I I RIARSS, RESSK
HERIRETEMNERK (fia, FAVEPRIBEEMKAITRIN—EDIXENRSD) © BR,
EXNMRNSRES, BEHEREFERET AR —F . B, SFRERET IR
FemFER TESIHFRIRNRRMER TR, MRTEEZFEIRE T RESR AR KT
TEANEN, NeastERXFE (BRfiERSXE)  WBgEn, YAmRENEH

BEiEE.
Exceptions may also exist for benefits granted to business partners due to previous

contractually agreed sales targets or bonus schemes.

AT ZRNERLOEHEE Birg R SIS T U SR =T s FERIIMER.
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When granting or accepting benefits, a distinction is made as follows between the private
sector (business partners) and the public sector (public officials).

LT ERZ RS, FAEER] (WSSkeE) FMAREN) (BxXTHEAR) ZERIXFINT:

2 | RECEIVING AND GRANTING OF BENEFITS IN THE PRIVATE SECTOR
2. [ERLAERR HESMG Tl

2.1 | Principles
21 FW

Irrespective of the value of a benefit, each benefit granted or received must be checked in
accordance with the principles of social adequacy, separation and transparency (see "Do's and
Don'ts", Il summary). This also applies to low value or intangible benefits that are below the
approval and documentation thresholds specified in this Group Directive (see overview of
threshold values, lll summary).

NMEeF@mAMNMEM, B—INE FEIEZAIF mER O IRIEERREN . IR RRFNERERT
(B "= iR ey TERN ) e, XEERTRTAERRESHRERTHLER
ICRIMEFREVENERTIE AR (B0 "=, Mid" PRINEFRRENR) .

2.1.1 | Principle of social adequacy

211 EEERN

If a business partner is granted a benefit, it must be socially adequate. This applies both to the
decision of whether and to whom a benefit is to be granted, as well as its frequency and its
scope. In addition, the significance of the business relationship (e.g. turnover) and the position
of the recipient must be taken into account when assessing the social adequacy of a benefit.
There may be local differences with regard to social adequacy. It is necessary to consider what
is socially accepted and customary in the particular circumstances of each case. The following
requirements must be taken into account when making this assessment:

INRETF WS KR, PBACLAEEHSELYE. XRERTRRE TR @IS FF)
m, BERTHEMEEE. Wi, EPERZIOTSESMR, DAERISXE (WE
) NEEMNEZEA. EHSESMSE, JFEELER. EEMERANTERT
T, BUEZFBHARMSEZMIR, EHTIXTUHMERS, DREETIISEK:

-Invitations should generally have a predominant business relation to the Vaillant Group and /
or its products. A predominant business relation can be assumed, for example, at factory visits,

11von 43
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trade fairs and product training courses organized by the Vaillant Group, in which the business
content lasts approximately five hours per event day.

-BIE—MRA SRR/ B T B E RS EX M.
plgn, ERNSXRAURT 2. KBSMMEESERARmIF)IIRE, T8 1NEE
B SABERFERIR,

-Any cash or cash-like benefits, e.g. cash vouchers, are generally prohibited. Vouchers can
only be benefited in justified individual cases with the prior consent of the responsible
Compliance Officer. Without exception, benefits of a sexual or immoral nature are prohibited.

—RELEFTNETSMMESHNE (NALF)  AAERENEAESARENERT,
FARAEGENNREPERR. HEREfrm—EELL,

-Recurring benefits within a shorter period (12 months), which are not critical individually, can
in total exceed the appropriate limit and must therefore be considered altogether.

-ERFEHAE (1210°F) ANEEEN D, 2ARNRRAFCEE, ELMAEETESAIR
B, ELm—F SRS,

-Benefits to spouses, life partners or relatives of the business partner may be socially
adequate and permissible. The invitation of several family members of the business partner to
a multi-day, leisure-oriented trip abroad, including First Class flight tickets, is, for example, not
socially adequate. The total value must be taken into account when assessing the social
adequacy of benefits paid to spouses, life partners or relatives. The proportion of the benefit
paid to the spouse, life partner or relative of the business partner is to be assigned to the
business partner him-/herself. The responsible Compliance Officer will be happy to assist you
in checking social adequacy. If the total value of the benefit exceeds EUR 75 or EUR 150, the
documentation and approval requirements must always be complied with (see 2.1.4).

al S EHRIEE. EEHMBEEERIFIEN RESHSELEERITAY.

Blgn, BB SRV ZRERRSINABS RIEIMARIRT, BELFEIRE, E2FES
HRESMRY. EHEIEEREB. EEHEEERIFZEEESHREIMN, BIERER
M. HEWSKERIES. ERHEEFERIIFIZEIAIN DSBS WS KERA. RENEM
BEIFERERERELSESM. NRANENCNERET 75T 15080T, NMRRgiEss
ICRIMAEER (BH2.14) .

-The payment of the business partner's accommodation and travel expenses may be socially
adequate and permissible, in particular for events with a predominant business focus (e.g.
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factory visits or product training). The respective travel policy of the Vaillant Group entity can
be taken into account as a rule of thumb, in case the business partner’s accommodation and
travel expenses are considered to be reimbursed. The total value of the benefit must be taken
into account when checking the social adequacy regarding reimbursement of accommodation
and travel costs. The responsible Compliance Officer will be happy to assist you in checking
social adequacy. If the benefit exceeds EUR 75 or EUR 150, the documentation and approval
requirements must always be complied with (see 2.1.4).

AW SRR EREBIEREN EESHSESM BRI, FIREELS 0
BYESD (T 2MaEmiF)l)  EWSKERERERNERERILURENER T, LIS
FUREEERISLIRROEN EIRBER AL AN, EEERXEBERMNERERIRIEItSES T
B, BAREBFZAIEMNE. RENGAEIFEREENERELSESYE. RSB
75BRTTEL150BRTT, MAIURRETICRAMUEER (&2012.14) .

-In the case of invitations to events or business meals, the inviting person or a representative
of the Vaillant Group should always attend.

-BIBHEIESIERES AR, BB ASRBEERRNRNMIGELE.

-Private invitations from / to business partners who have no business reason, but a private
reason, are not prohibited. However, this must not lead to circumvention of this Group
Directive.

-AZEIEHTFANRE MR AR AR SRR BB S HFAIRANRIS. BR,
ARAESHEREEESHIFR.

X

2.1.2| Separation principle
21.2 3z/EW

The separation principle prohibits the establishment of a connection between a benefit and a
specific business decision; even the mere appearance of a conflict of interest must be avoided.
The business decision must be taken independently from any benefit. Conversely, no benefit
must be granted with the intention to ensure that a particular business decision is taken. For
this reason, there should be an appropriate period of time between the completion of a
transaction and a benefit. Past transactions are generally not problematic.

IR R IR A ERUR IR BN BX R, BIERBHIFIZIRER, sk, il
REREWEH RS THE IR E. X, FMEEFHIFmSERRFHFERIEIIRER.
Itt, SR —IRZHHEZ —IF@ ANZEESRIRER. TENRZERERE TR,
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2.1.3 | Transparency principle

21.3 ERERM

According to the transparency principle, benefits must be disclosed, regardless of whether they
are received or granted. Benefits may never be secretly received or granted. Therefore,
RIBEPERN, NMeREZRRATHmE, MUKEN . e e EhiEZais
ELE,

2.1.4 | Approval and documentation principle

21.4 HLEFHCRIEW
Provided that the principles of social adequacy, separation and transparency are met, the
following applies:

NRHE T ERFEN. IRZFNFLERERN, TIREER:

-Benefits with a value of up to EUR 75 (EUR 150 for senior management) gross per person (or
equivalent value in local currency) do not need to be documented and approved.

-AIINMERBIA7SETT (BREER15080UT) (SFERSEMET) NAmTHICRM
i,

-Benefits exceeding EUR 75 gross per person (or equivalent value in local currency) must be

documented in the ESS or event booking tool and approved by the superior. If the benefit
exceeds the value of EUR 150, the approval of the responsible Compliance Officer must be
obtained in addition to the approval of the superior. By observing these requirements, the
approval and documentation principles are taken into account.

-AIBII 75T (BFHERZSMERT) MmO RICREESSEGEIFIT TR, F2 Rt
. WNRFIZEIT 1 S0BTTAUNME, BRT ERAMEIN, ERIERERERNEMERME, WX
LERAETE S T HUEFRCRIEN.

-Benefits of up to EUR 150 gross per person to / from senior management do not have to be
documented and approved.

LR REEESEREEERHAIAIRSIA 1 S0RTHIR I SEATICRAMMUE.

-Benefits exceeding EUR 150 gross per person to / from senior management must be
documented in the ESS or event booking tool and approved by the Compliance Officer. These
requirements are taking the approval and documentation principle into account. In addition, the
superior must be informed in writing of the benefit.
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-BEREEESSREEEREMAIET 1 50T FHAMICREESSHIENTT TR
h, HEEMEIE. XEEREERTIHENCREL. 1, SaUPBERRER EREX
Fag,

-Approvals must always be obtained in advance for events and benefits that can be planned.
The event must be registered in good time, ideally before inviting business partners, but at
least 4 working days before the event takes place. In cases of doubt, the responsible
Compliance Officer is available in order to obtain advice.

AR ESAIR S IURRIBRIGHUE. TSN ETIEM, RFERIBWS Az, B
MEMDEENFFRRIAN TR, MEER, JTERENEMESKEL.

The respective documentation and approval must always be carried out using the ESS tool
(accessible via the Employee Self Service on Group Net: ESS tool /myAdmin /Recording of
given and received benefits), unless special regulations apply in individual cases. Instructions
on how to use the ESS tool can also be found on Group Net. In case the respective thresholds
are exceeded, the approval request is automatically forwarded to the superior (> EUR 75 gross
per person) and to the responsible Compliance Officer (> EUR 150 gross per person). The
costs per person are relevant for this purpose and must therefore be stated. If the ESS tool is
not available in individual cases, for example due to a technical malfunction, an Excel form
(available on the Group Net under Knowledge/Legal&Compliance/Compliance/Anti-Corruption)
must be used. The required approvals from the superior and, if necessary, from the
responsible Compliance Officer need to be obtained via e-mail.

BRI BIIBERNERFHRAE, BNGInRERESSTER (JEIERAMLAR T BERS S
[8): FIEREFFEZAIESSTE/myAdmin/icR) HTHENAYNCRAMLE. WAERESSTAR
BBt AT LATE SR, SISREBE THRMANMERIR, HUESREEMERS LR (ALTF)
g 7580TthY) FIRSRIEME (AR 15080th) « SARNERSILENEX,
LA NLAGBE, ANERESS TEANBIER FATR, BIaNHAKE, MERExcelRE
(EEEMIEFNR/ERSEM/ G/ RIEMIARRETLAKE]) « FEET B FHRMERE LR
REENE (NBE) NUEHE.

A special regulation applies to customer invitations, so-called events, which are carried out by
Vaillant Deutschland GmbH & Co. KG. In these cases, the event booking tool
(Eventbuchungstool) must be used. Questions regarding the event booking tool can be
addressed to the assistant of the Managing Director of Vaillant Deutschland GmbH & Co. KG.
The same approval thresholds apply to the event booking tool. If employees of Vaillant
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Deutschland GmbH & Co. KG are granting or receiving benefits which must not be recorded by
the event booking tool, they must be documented and approved via the ESS tool as soon as
the thresholds are exceeded.

REREEBRATNEFINIS (BIFMBRYES)) BR—IWHRE. EXEER T, LRER
EFT TR (Eventbuchungstool) . BXREMNFUT TENAM A SOEERMERRATIN
EELGSENE, HRAENERREENIUI TR EHER. NREEREERATNRT
LFEZENTN] TEMSICRAAE, NeEEd i ERRASZANEIESSTRHITICR
FHLHE,

In case benefits are granted to spouses, life partners or relatives of a business partner, this
benefit needs to be assigned to the business partner him-/herself (see. 2.1.1). In the ESS or
event booking tool, the value of the benefit granted to the spouse, life partner or relative must
be added to the total value of the business partner’s benefit in order to maintain the correct
approval workflow in the tool.

NREMLSIFRIEE. EEHEEFERETHE, NWRERZMTO BRI SKERAN (R
2.1.1) . EESSEGEMFUT RS, LGSR, EEHEEEERAE FRIRIENN
NS HFRIRIEAIRINTES, LAEETEPRISIERIIUERE.

Example:

BI+F:

A benefit must be approved by the superior and the responsible Compliance Officer if a
Vaillant Group employee invites a business partner and his wife to dinner which, in total
(for the business partner and his wife), exceeds EUR 150 gross.

MR ERBEBRATNR TEE (LS REZFHHRE, S8 (WSKEREE
FHIZEA) EBE1508T, NIZFEeRSEl ERFIRSRNENEHE.

Upon completion of the approval process, the requesting Vaillant Group employee
receives an e-mail confirming the approval or rejection of the benefit. It is the
responsibility of each Vaillant Group employee to obtain approval in good time. If
necessary, the Vaillant Group employee needs to work towards the approval, e.g. by
promptly answering questions. Otherwise, the benefit may not be granted or accepted,

except in the case of spontaneous invitations (see above page 3). If the approval has
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not yet been obtained, the responsible Compliance Officer must be contacted for
clarification.

fESeR RIS, IS KEHAYRIBEEE R TSR — St AL SR B =AY FaRt. B4
FYREEEA R TEE NN ASERIGHE. NBYE, REEERNR THRETHENLEREHE, Wk
REIEERE, &N, MRIFREREE (BUEXE3N) , NMELTFIHIEZAE. WRHERKE
i, MR RARNEMERTESE.

Receiving of benefits may result in taxable wage. The tax treatment of benefits is not
covered by this Group Directive. Every employee is required to comply with any tax
obligations arising from benefits.

EZFmARESHNMRTE, AERESTIRAEIHRKLE, SR TE/ETER M
FEEERYE IR X 55

2.2 | Examples of regularly permitted or not permitted benefits

2.2 BEAEHASIFRIFIZAIGF

It is generally permitted
BERIT

-to offer benefits with a low value. They usually include promotional gifts such as a
simple pen, a small notepad or an invitation to a cup of coffee.

-REMEMMERNTZ. BEEEEELR, U—XERANKNE. —NNCERSGEEERIIEE.

-to offer water, coffee and similar beverages as well as cookies to business partners
during meetings or customer events.

-ESWEE AR SR AK. DIEEFNSRI AR

-to pay the accommodation and travel expenses of a business partner - taking into
account the requirements of the respective travel policy of the Vaillant Group company
- following an event with a predominant business relation.

-HEEERWSXRNENZ G S EREBENERSE-FEBHEEAATZENE
PRECREEK
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-to make an invitation to dinner beyond the above-mentioned value limits to a
managing director of a large company with which the Vaillant Group has achieved
considerable sales for many years.

-FIEREEE B Z FEREBUSAINHHE W SRR N BN ES DRI A Hil DR EPRFIRIME =R

e
8.

-to make an invitation to a leisure-oriented event to a sole owner, possibly
accompanied by the spouse.

-BIEIREAA (FTREREIEMER) SRR BERIRSESD,

Nevertheless, the above-mentioned principles must always be observed, especially
with regard to documentation and approval of the benefits.

PR, AUREET DRRN, 455 —EFmANCRAIUES .

It is generally not permitted

BEAIT

-to offer benefits to business partners that are closely linked to a tender procedure in
which the Vaillant Group participates.
-AS BB S SRHIRI B TIRX AL SRR,

-to offer invitations to a clerk of a potential customer, with whom only a small turnover
is expected, and his / her entire family to a mere leisure-oriented event (e.g. tickets for
a football match).

-BISEBEER (tSHEEWER)) NRRNEESRSMARRES (AEBKEEFER]
) .

]

-to pay travel expenses of a business partner for a first class ticket and / or for a one-
week holiday.
- PNV SRS A SR E RN AN/ B — R IRER RV EDREE,
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3 | RECEIVING AND GRANTING OF BENEFITS IN THE PUBLIC SECTOR
3 EREREBI IEZAG TS

3.1 | Definitions

31 EX

The term “public official” must be interpreted broadly. A public official is anyone who is a civil
servant or a judge, who has another official relationship under public law, or who is otherwise
appointed to perform public administrative duties with or on behalf of an authority or another
body. Other bodies are institutions, regardless of their organizational form, which are not public
authorities but are legally authorized to participate in the implementation of laws. Private
institutions and companies may also be considered if they are controlled by the state and
therefore appear in an overall assessment "as an extended arm of the state".

"ERTEAR" —ENET MERE., BRTFARRIBASREEE, RIEAFES—FET
KEMAR, SRS SIS SBERTEES— e REAF s S —TWaE T AT
KEASRMIAR. EHWIEIFAIEA, BEERE LENSSRERINE (FeEAL) .
ST A BIINRZ E R HH LT IR NP AR "ERAI—MEHE
A

Persons with special obligations in the public sector are also treated as public officials. They
are employed by a public authority or other body, association or company performing public
administrative functions. Those persons are formally obliged by law to perform their duties
conscientiously. Employees of privately organized companies are also regarded as public
officials, if the public sector has a majority holding in them, otherwise has control (e.g. in the
case of a minority holding through veto rights) or if they overall appear as an "extended arm of
the state”. This must be assessed on a case-by-case basis. In case of doubt, such employees
must be qualified as public officials.

ERBRER IRBEANSHAREEMAERTIEAR. NIRRT AHTWIBEMETAHT
BERRERITAY. DMREAE]. iFREANEXEABTARBITHIRE., MRVIRED IFFEME
RWHIZEHRDELAEMM S RIERFAE R (NBITRERIFEDHRD) |, SFAE R EIRE
WA "EZRE— MRS mH, WERTHARAARRTEAR. XOAURERARE
PTG, E%E, ZEFERTLAMFREZER TIFARKRE,

Within the whole Vaillant Group, this definition of public official applies. Should a deviating
country-specific definition and / or deviating regulations be applicable, these can be used after
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prior consultation with the Chief Compliance Officer. Examples of public officials (Germany)
can be found in Annex 1.

BV EEEERAR, EXTFARX—EXEER. NRE—RESEEZRAIE /R
BRNEER, JESERGAENBEERZFEXNME. WRITHEERTEAR (&
E) RBIF.

In case of doubt regarding the official status of a beneficiary, the responsible Compliance
Officer must always be consulted.

AR XS B2 a8 NHVA ST S A BRI, bR B R ST S E .

3.2| Narrow interpretation

3.2 BRMERE

Regarding the receiving and granting of benefits in the public sector, the above-mentioned
principles concerning the private sector (see Chapter 2) must also be considered, even if the
benefit is minor or intangible. If these principles are violated, the benefit may not be granted.

ATERRMIIERZAE T, BMENEMABENTE, e E LIAERFASER IR
W (BUEE2E) . NRERTIXLFEN, WaTsERES FFm.

However, for the granting of benefits to public officials and equivalent persons, the above-
mentioned principles must be interpreted even more narrowly than in the private sector, in
order to grant the independence of public decisions:

B, EETFERTFARMBFARMEE, ARFRIRERAPRIZIME, G083 EIARNIES
EERAEBRI TR Bk X HORERE -

- The public official must not be personally obliged or made dependent by accepting the
benefit (separation principle). Furthermore, the benefit to the public official must not constitute
a consideration for an action which he performed or which he is expected to perform. Even the
appearance must be avoided. If an official decision is imminent concerning the Vaillant Group,
the benefit must not be granted in order to avoid the suspicion of a causality between the
benefit and the official decision.

ERTEARNMERZEZFEMABT MANSEHREE RZFEN) . toh, SFERTEA
REIFT AN A REREEEIF ERBY TR . EEEmEOuER. NRAISHERESER
MHIETVRTE, NEREREAESESREZANERXR, MERTHE.
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-In order to comply with the principle of social adequacy and the transparency principle, the
thresholds for benefits to public officials are significantly lower than in the private sector.
Generally, solely leisure-oriented benefits to public officials must be avoided. The responsible
Compliance Officer must be contacted sufficiently ahead of time to clarify any potential
exceptions.

-NETEEFRNMZERERN, LFERTIFARIINE JTHPRETIES]. —R5R,
Wi REER TIEARRMAELAR S BIRFRE. YIURRBKRRENEGNE, LIEEET
BIERIGIIMER.

-The granting of a benefit must be made transparent and properly documented. In some
cases, the benefit must be approved not only internally by Vaillant Group but also by the
competent office of the public official.

-FITAVEFRRERHAZECR. ARLERT, MEMUISEIRBEERNREMLE, &
VSEIER T EAREED L=,

-Benefits to / from public officials with a value of up to EUR 10 gross (or equivalent value in
local currency) do not have to be documented in the ESS or event booking tool and do not
have to be approved by the superior. This threshold corresponds to the value limit that is often
set by the authorities for their employees themselves.

-BFERTFARSZERTEARBHNONERSIA 0BT (BFHERZSMET) FIRIES
HICREESSEGEFUT TRF, FERE ERAE. XMMEFREBFTWSEHEAERTIR
TERYUNEPRFITERI AL,

-Benefits exceeding EUR 10 (or equivalent value in local currency) per person must be
documented in the ESS or event booking tool and approved by the superior.

-ANIFBIE 10T (SEHERIZMEST) AURImOICRIEESSELENTIT TR, FE Rt
i,

-If the benefit exceeds the value of EUR 25, the approval of the responsible Compliance
Officer must be obtained in addition to the approval of the superior. After consulting the
responsible Compliance Officer, the Vaillant Group employee must send the invitation or the
gift to the competent office of the public official in order to ask for their approval. The approval
should indicate to what it refers to and that the office is authorized to give an approval.

-SNERAmABIS 25RRTAUME, BRERAGHEESS, ERIERERENEMBRMLE. EERTR
SNENER, BEERAR TS EEREAXEIERTFARNEEDRE, LIEREM
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MASHLE. HENISIRFTSSILARIZ I AERIN T LA,

-The documentation and approval must be carried out as described above using the ESS tool
or, if this is not available, by using the Excel form and via e-mail (see 2.1.4). In addition, the
entry "public official" must be made and the deviating thresholds mentioned above apply.

-WEFESS T BIZAR BRSHBHTICRANME. WNRESSTEARA, NIEMAExcelRISHE
TRFERMFRIT (BH2.1.4) . LHh, DRES "ExXRTIFAR" KB, FERLAMRENE
FEPR,

-The event booking tool of Vaillant Deutschland GmbH & Co. KG must also be used
accordingly for the participation of public officials in corresponding events. The extent to which
it is possible to invite public officials to the event must then be clarified in each individual case
with the responsible Compliance Officer. Otherwise, the ESS tool must be used.

AN, tAREREERBERRASRESIN] TRUEER TIEARSIMMENAYER. 21
REURBBEERTEARSINE, M EPLNARTHNEGREHTES. BN, DR
SEFESST A,

-In the case of benefits in the public sector a timely registration and approval must be ensured.
Due to the possibly existing official approval requirements, this must take place before the
public official is invited or a gift is granted.

-BANIRER VAT, LRRRNISEICHE. ATIURFEESEER, BEiciitE
RIEBIEER TIFAREE FER TIEARI D ZRIRT.

3.3 | Examples of generally permitted or not permitted benefits to public officials

3.3 EEATSARIHSTER TIEARM=AISIF

It is generally permitted
BRI

-to offer benefits of low value. They usually include promotional gifts such as a simple pen, a
small notepad or an invitation to a cup of coffee.

-REEMNMENFZ. BESREELm, N—XBERANNE. —NMNCEREEERIEE

-to offer water, coffee and similar beverages as well as cookies to public officials during
meetings or customer events.
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-ESNEE P ESEEAER TEARRMUK. IEEFNSSEARE AR 5.

-that benefits are exceeding the thresholds mentioned above, provided the approval of the
relevant authority has been obtained.

-NEBUSHEXRBUTHIRIRE, NFmATET RMIMERR.

-to make invitations to business meals to certain public sector employees (e.g. social housing),
see chapter 3.4.

-ERLAREN) (R EIMERE) RTAKHESEEE, 2IE345.

Nevertheless, the above-mentioned principles must always be observed, especially with regard
to documentation and approval of the benefits.

PR, WIRET LIARN, 455 2R AR ESE.

It is generally not permitted

BEERF

-to offer benefits to public officials that are closely linked to a public tender in which the Vaillant
Group participates.

A5 REEERS SN ATHRIFETIERNER TEARRHAE.

-to offer benefits to a "simple public official".
-0 "EEERIEAR" RIEFE,

-to pay travel expenses of a public official or the invitation of relatives of the public official.

NERTEARNEREIEEER TIEARIFER.

3.4| Business meals with certain public sector employees

3.4 EREAIMIRITHHBIE

The invitation of employees of the social housing industry, project development companies or
state energy suppliers to business meals is generally permitted, provided the following rules
are met:

BEAFEESTtSEATETIL. MEBFAATSERERANENR TIHESE, BUIAR
=W
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-The invitation to a business meal (lunch or dinner) takes place in relation to a business
meeting in which the recipient will participate or has participated. A product training, a factory
visit, a sales event or the inauguration of a new Vaillant Group office are considered as
equivalents to business meetings.

-HEE (FEEHKRE) NBESEZERBRSNMBESNNASSNEX. FRFl. I &
M. HEENHRBEERAF DR ERNRERAFETES I,

-The value of a business meal granted to the recipient must not exceed EUR 40 per person.

AT B (IRZENESENNMENSEIT408UT.

-Not more than three business meals may be granted to the same recipient within a twelve
month period by VG employees. No additional benefit (for instance an additional gift or
extending the invitation to the recipient’s spouse or life partner) may be granted to the recipient
in connection with the business meal.

-FEEERRTHE12DBRE FR—ZZENASENMEBI=ZR. METERZESHSER
KEEOMER  (FlanEsI EBiB R E B BEEEHE) .

-Any connection between the business meal granted and a decision taken by the business
partner regarding a business transaction is forbidden. If this cannot be ruled out because of a
short time period between the business meal and the business decision, for example, the
invitation should not be issued.

-FIHE FIRSE S SIHMEL R S FHIREZ B IR, fln, WRHBTES
BNBESRRZ AR RBIETIASEHBRIXF T 8EME, NARIA HEIS.

-Prior approval has been obtained from the external company (e.g. the project development
company).

-EREINE AT (WMBEFRAT) HISGHUE.

-The benefit must be documented in the ESS or event booking tool and approved by the
superior.

MR RIEESSEGENFUT TR, FHE ERIUE.

-If the benefit exceeds the thresholds mentioned above, a separate approval must be obtained
from the responsible Compliance Officer.

-SNERAmEE DIRMMERIR, WERERRRNENERIRIRLIE,
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3.5 | Differing thresholds for public officials
3.5 HWERITEARNREMHERE

Differing thresholds for countries with stricter local requirements can be found in Annex 2
(currently Switzerland).

pIR25IH T EEEF SIS ERNERIARNMESRR (BRERt) .

3.6 | Special regulation: Facilitation payments to public officials

3.6 1HHIE: HFERTIEARMRESE

Facilitation payments are small amounts of money or low-value gifts that are given to public
officials to ensure the proper and, in particular, prompt issuance of official approvals to which
they are entitled. Examples are customs clearances or issuing of licenses for the execution of
individual business transactions or the commissioning of a production plant. The Vaillant Group
does not tolerate the promotion of this practice and does not make any facilitation payments,
either directly or through third parties.

FBZE R TER TIFARN—NESSRINMENLY, LIRRESM, 532 RAHINI1E
BERENETIHE, HIIBRE AT T AR RZeEF T AERERTAIE. REEEEA
SRTHXMEE, T EEESBEE=T M AIREZ,
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4 | RULES FOR DONATIONS AND SPONSORING
4 RR SRR

4.1 | Donations and social sponsoring

4.1 EWSitEEn

Donations are voluntary and unpaid contributions to third parties for the promotion of initiatives,
groups, projects or organizations in non-profit areas. In contrast to sponsoring, donations are
based on the principle of performance without return. Non-exhaustive examples of a donation
can be: Transfer of an amount of money to a kindergarten ("donation of money"), free provision
of Vaillant products ("donation in kind") and free provision of an employee's work performance
("donation of services").

EREERELEEE=SREUER, BT HIFEFIUEAEN. Bif. TESRAR, &
TEE), BEETAEERINEREN. FRFRABBEFE: R4/LEE—%% ( "B )  ®
ZRMERETm ("SR ) URKRTMYT ( "RSHEE" ) .

In case of donations, the general requirements and, if available, the local special regulations
for the approval of business transactions must be taken into account, including, inter alia, the
consideration of approval limits and four-eyes-principles.

BERS, RIERENERUERWZZNSMTHRAE (I0F8) | THEEZEEHEIEEN
POARERM,

Donations are not permitted if they constitute a criminal offence under applicable law. In
particular, donations may not be offered, promised or given for the purpose of influencing the
decisions of business partners or public officials, regardless of the person or organization of
the recipient. There must be no compulsion to make a donation. The donation may not be
made as a condition for the initiation / execution of a business transaction or the performance
of an action.

NRIREERAEOARICTE, WARIHEE. TER, MERZERMARREAR, #HAE
AT S IAFFERTIFARIRKRMIR . AESETFRE. MEREHITHEE. BER
BF KR/ 7R R BB TaIRIER .

Example of a donation that is not permitted:

RICEFRERIBF:
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The daughter of a project manager (customer of Vaillant Group) attends the 9th grade of a
grammar school in Remscheid. The project manager, who is an important decision-maker in
his company for the awarding of major projects, contacts the responsible Vaillant sales
representative and asks for a donation from Vaillant for the grammar school in need of
renovation. Once the donation has been made by Vaillant, Vaillant is awarded the contract for
the customer's major project, which had previously been put out to tender.

MBEE (REBEEFRNER) N LHETEEDREEN—OEFRINER. TESER
HABEAMBNERERSRE, tSRRMEEHENRRKERERMENTEFIOEF RIS
. —EREEETIER, HMEEMSIKEEREABNGR, MxNEMELRIEERR.

Social sponsoring refers to all activities that deal with the donation of funds, goods and / or
services by companies (sponsor) to organizations in the social and ecological sector
(sponsorship recipient), in return for the granting of the rights to use the organization or its
activities in its communication. The sponsoring activities are based on a contractual agreement
that regularly pursues the sponsor's own (company-related) advertising or public relations
objectives. As a rule, social sponsoring is, in particular, aimed at demonstrating social
commitment and assuming social responsibility. In contrast to donations, sponsoring always
involves an exchange of performance with return.

HBEEE (BER) BHSHESWHNER (BBEZE) BESE. Bmf/ER
5. LURBE RS RRIRE P RERSEERINAIRIFREIE. ZEEE T EEREEN R
BE (5RFEXN) ISHAHXRREBmNEEMN. —ikik, t2BBTHESERRES
EEREH ST, SHRERRE, BHMEETRIRASEIRZARIAZMR,

Social sponsoring includes, inter alia, the Vaillant Group's partnership with the SOS Children's
Villages, according to which Vaillant Group pays a fee to use the SOS Children’s Villages logo.

BB BIERBEE R SSOS) LERBIEIFERR. RIBXGIFRR, RBEERSXd—%%
FALAEFESOS) LERRYIRE.

Donations and social sponsoring activities exceeding EUR 5,000
-per year or
-per donation or social sponsoring activity

must be approved separately by Head of Sustainability Management. For this purpose, the
applicant must complete the request form regarding donations and social sponsoring (see
Annex 3) and send it to (claudia.altenrath@vaillant-group.com).
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FEBIT 500080 TCHIIB TNt 22BN B RN RIS 5000 TS B I skt S BN E R SRR B
SR BEEOSRARMINE, Alt, RBAVTESEXEEITSBINEER (SR
3) FBiZRIEFERIXSclaudia.altenrath@vaillant-group.com,

In case of doubt, the responsible Compliance Officer is available to answer questions
regarding the admissibility of donations or social sponsoring.

snaRER, ARNEMEIUEEEXHEEEGT = EEEIRYRER.

In case of donations and social sponsoring activities, in addition to the requirements of this
Group Directive Anti-Corruption, the locally applicable processes and requirements regarding
tax and commercial law need to be taken into account. In this regard, the responsible
departments are the first point of contact.

IRBREMMREIES, RAKBERBUIESHERI, EREZRERTIIERRIL
MELEFTIESER., EXAHE, REPIREHKREA.

4.2 | Other forms of sponsoring activities

4.2 HfthfzzUREEENERN

Sponsoring is both an instrument of corporate communication and an instrument of marketing.
The term sponsoring refers to the planning, organization, implementation and control of all
activities that involve the provision of funds, goods and / or services by companies (sponsors)
to individuals, a group of individuals or an organization (sponsorship recipient) against the
granting of rights for the communicative use of individuals, organizations and / or activities of
the sponsorship recipient. The sponsoring activities are based on a contractual agreement that
regularly pursues the sponsor's own (company-related) advertising or public relations
objectives.

BEREIMERENTER, BREHENIE. "B —AREREENNEL. AR, LiEil
=5, ZEg kel (BEE) RTA. PARRSRAR (BHETE) RERE. BHN
/EBRSS, LUIREIR F2PRMERNA. BRF/EENEZBERNEAINF. BEsIETEH
SKEWEES (SREHHEXN) I SRAHEXRBETRIIGRIMY.

In addition to social sponsoring, Vaillant distinguishes between the following types of
sponsoring:

PRICBEENIN, RIREEX LA T 2EURYE4EN -
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1.Event sponsoring

EREEEN

These are events which are supported by cash or non-cash contributions without Vaillant
itself being the organizer.

NEFAFNSBEZIFNED, MEEASHARERE,

An example of event sponsoring would be the support of a golf event by Vaillant with cash
benefits and the opportunity to advertise for itself during the golf event (e.g. via a banner with
Vaillant logo).

ENVEREIRIBIF . RBELAIE NS RARSRESIF A EES RAESHRABCH &
e (B HREERSHIER) .

2.Sports sponsoring

ISR

These sponsorships are a form of sporting commitment by companies based on
contractually agreed support for individual athletes, sports teams, clubs or sporting events.

XEBMEARRETEROES T MNEHNR. iE5A. BRPEAEESI—MMIERE
fizte

When performing sponsoring activities, the general requirements and, if available, the local
special regulations for the approval of business transactions must be taken into account,
including, inter alia, the consideration of approval limits and four-eyes-principles.

R THRENEMRS, RS RERERIERIZZNAMSHRAE (W0F8)  TEHEESR
ER LR AN PR RN,

Sponsoring activities are not permitted if they constitute a criminal offence under the applicable
law. In particular, no improper motives, namely no personal preferences, may be pursued when
performing sponsoring activities. Sponsoring activities may not be offered, promised or granted
for the purpose of influencing the decisions of business partners or public officials, regardless
of the person or organization of the recipient. There shall be no compulsion to the sponsoring
activity. The sponsoring activity may not be made a condition for the initiation / execution of a
business transaction or the performance of an action.

NFRIRIBEREEORMEICTE, NARIRRITRE. THR, mHTREER, ~MEE
REMAREZBRIZ, BIARTFFENARE. FMEEZEENARRER, EBHAEA T
SHFRERTIEARBIRKMIEM. AESGETFERIE. MEREHITHRE. BENE
MEEA R/ SR AR ZBREU TaIRISFRM.
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Example of a not permitted sponsoring activity:

RN ARG F:

The son of a project manager (customer of Vaillant Group) plays in the e-youth of FC
Remscheid. The project manager, who is an important decision-maker for the awarding of
major projects in his company, contacts the responsible Vaillant sales representative and asks
for a sponsorship of new shirts for FC Remscheid. After Vaillant has sponsored the shirts,
Vaillant is awarded the contract for the customer's major project, which had previously been
put out to tender.

MEXE (REEEENER) N/LFESEDARERKMERSTHN—R. MESEREATE
KMEMNEERFE, hSRRNREGHERRRKAERREENEEID AR BB/ R
Till. FERBEAREEIFTING, MEMSKEEFEARRNBNEGR, MNERELREER

e

For each sponsoring activity, a documented agreement must be concluded between the
sponsor and the sponsorship recipient. In addition, the costs for each sponsorship must be
matched by an equivalent return. This can be the case, for example, when marketing or
advertising rights are granted.

T E—TNRES), DIAVEREENSRIERZE ZEETT Y. thh, SIEEEIRIRA L
/RSHENAIEIRAITES, Flgn, ERTFEHS SN, BB RXE.

Event or sports sponsoring activities exceeding EUR 25.000
-per year or
-per sponsoring activity

are to be approved separately by Director Group Marketing. For this purpose, the applicant
must complete the request form for regarding sponsoring activities (see Annex 4) and send it to
(christian.sieg@vaillant-group.com).

BEFEIT 25000 TTHY BN SRS BN EaE BT 25000/ THI S IR EsE HER SRS I
Bttt lt, BRIBEALESEXBWENNRER (SUHMR4) FRZHBEREAIEE

christian.sieg@vaillant-group.com,

In addition, the general approval and documentation principles of this Group Directive must be
complied with if, within the scope of sponsoring activities, a benefit is made to third parties (e.g.
sponsoring golf event including invitation of business partners) whose per head costs exceed
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the thresholds of the Group Directive Anti-Corruption (EUR 75 in the private sector or EUR 10
in case of benefits to public officials).

ot ERENEER, MRESE=SREND (PINBEERXE, SiFeislksk
%) , BEAYRSEIAEEARBREESHINERR (FAEER]75BUTeER TIEAR10BT
FER) | RRET SRS SH—RRAUENISRIRN.

If further questions arise regarding sponsoring activities, the responsible Compliance Officer
will be available to answer any queries.

AIRSEEEEANEH—ERER, RENEGHIEIAREE XA,
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5 | IMPLEMENTATION OF THIS GROUP DIRECTIVE
5. FEBESRIZLHE

The rules of this Group Directive may not be circumvented, for example by private invitations,
donations or sponsoring activities, or by the involvement of third parties. The benefit may also
not be concealed, for example by a consultancy or other service contract. A commercial agent
may not be paid an excessive commission in order to give him the financial opportunity to
make bribes. On the contrary, the Vaillant Group must ensure that its representatives do not
commit corruption either.

BAFANIRIS. BEEERI AR =SS SFAMENEAERRESHINN, TAEETEE
B EMEIRS S RREMND. MEREILREAZMEENAS, FEESZF LTHI=. 8
X, RBESERAMRIEENTRIIASRNE.

5.1 | Responsibility for implementation
5.1 SERESR{E

Each individual Vaillant Group employee is responsible for the implementation of this Group
Directive. In the event of questions or doubts regarding the implementation of this Group
Directive, the superior or the responsible Compliance Officer must be contacted.

BB R TERERELEAERES. MRNAERESHSCERHI@EEER, &
IR ER B SERIEALE.

5.2 | Specific local regulations

5.2 $FRAOHESAE

Specific local regulations may be created for individual countries with the prior consent of the
Chief Compliance Officer. This requires a written application by the Vaillant Group employee to
the responsible Compliance Officer, who forwards it to the Chief Compliance Officer for review.
If the Chief Compliance Officer approves, specific local regulations can be taken into account.

ZBEFENEFLRAR, TN ERFIEFTARTESIE. XEEMEERAR TRARENEG
MERXPEBE, HEHEXBFEGAERTHE. UREEGNEME, TS EAFIRRIMETS
ME.
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5.3 | Violations of this Group Directive

53 ERFEEHES

VG employees are requested to inform the responsible Compliance Officer of suspected
violations of this Group Directive or applicable local anti-corruption laws. Reports can also be
submitted anonymously via the BKMS whistleblower system, which can be accessed on the
Internet at (https://www.bkms-system.net/vaillant).

ERERERER TH PRt R AEFE S BE RS R BB EERNITABMASRNESHIE. R
HEHANBIIBKMSEIR R FE IR, ZEARTLUBIIMEIGE (RE: https://www.bkms-

system.net/vaillant) .

Violations of the applicable local anti-corruption laws and / or violations of the requirements
stated in this Group Directive can lead to serious consequences for VG employees, e.g.
disciplinary measures, and for the Vaillant Group.

B IE RSt R MG AR/ B R A SRR < P AERNE KA BES X RIBEEE B R TANEYRE
ISR EER (AERIEHE) .

5.4 | Responsibilities and further information
54 RESH—PER

The Group Directive is a binding component of the Vaillant Group Compliance Management
System, which is designed to ensure compliant behavior in accordance with all applicable laws
and internal regulations.

REFIEC BRBEEASMERR R — M EBARDNERED, EEMRESMITARERE
EREEFRETRE.

For further information on our Compliance Management System, please contact the
responsible Compliance Officer (compliance@vaillant-group.com).

BEXENEERZNESER, BEELSZNEME (compliance@vaillant-group.com) .

The Chief Compliance Officer is, on behalf of the Board of Management, responsible for the
preparation, implementation and any changes to the Group Directive. The Chief Compliance
Officer will continuously adapt the Group Directive to the legislation and regularly update it.

BEEGHEAREEEZERSATAERESCHRE, LEMETEE. BERGAERFITEES
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SRIESEC SIAEEEN, HEHEH.

This Group Directive may, when required, be amended from time to time to reflect changes in
the organization of the Vaillant Group, to conduct editorial updates or minor process
adjustments. Such amendments may be carried out by Group Compliance without further
notice of the Group Managing Directors. The Managing Director Finance & Services is entitled
to approve all measures in order to carry out the implementation of the Group Directive.
MBEFE, AERESUAHETLURMEESEARRNZN, HITRIEEHRESMIIRER
B, ZFEITTRERASHER )iHT, TRATENEAEELSEE,. USSRSEFLEHES
RHLERTERTELASSEASERIES.

12 von 43



Group Directive| GD 03/2019 | V1 — 1 July 2019

6 | ANNEXES
6 FIR

6.1 | Annex 1 - Examples of public officials (Germany)

6.1 fiR1 BERTIFARRGF (BE)

The stricter principles set out above (see point 3 above, pp. to 27) must be observed when
dealing with public officials. The following examples can be used to differentiate between public
officials in Germany:

ESERTIEARITRRER, ©8T LAEFRIEN (BREXSE3R, $21-27TH) . T
SIPFT AT RS EENERTIEAR:

Public officials are usually:
ExRTIFAREEA:

- President and employees of the Chamber of Crafts

- FIZBHaaKRRAT

- Employees of the technical inspection authority (“TUV”)

- ARG ( TV ) MRT

- Employees of universities / colleges (e.g. professors)

- KE/FRENRT (WNHER)

- District chimney sweeper

- KiEREEET

- Persons with dual function, even if there is no public official status in one of the functions (e.g.
district chimney sweeper and state guild master of chimney sweeper North-Rhine Westfalia)

- BEEVERENAR, BMEEP—TERREHIFERTIFARSD (UIKERESETAI3RR
-FEAS A NEESE TITRRK)

Public officials maybe (individual case examination):
EXRTEARFALUZ (MNREFH)

- Employees of social housing companies (social housing industry and project development
companies)

- HSEANEBERE (HSEFMERTUAMRBEFAAE) BRT
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- Employees of research institutions (for example: GWI, Kiwa Gastec, VDE, DVGW-cert, SZU,
Fraunhofer Institute; in each case, if public administration tasks are performed)

- ASHMIR T (FIRNIGWI, Kiwa Gastec, VDE, DVGW-cert, SZU, #B5EEXRHAREAT;
EESMERT, WRHIITTAHEEES)

- Employees of associations (in each case, if public administration tasks are performed)

- MENRT (EEMERT, WRITTAHEERES)

- Employees of guilds (as far as corporations under public law are concerned; if applicable also
individual regional associations of the SHK)

-1TENRT (MAETHAEMS, BERFSHKI AR INS)
- Employees of municipal energy suppliers (e.g. public utilities) or of state-controlled energy
suppliers

- TEEERMEAR (MAHSY) sESREFIRIEERHEN IR T

Usually, public officials are not:
BE, ERTIEARTE:

- State Guild Master Sanitary and Heating NRW (state guild organized under private law)

- RE - RHTRHEFI N BEMER TaRRK (RIBMEMARNERITS
- Managing Director of the “Fachverband Heizung und Sanitdr NRW” (Heating and Sanitary
Association NRW)

- AE3RE - EEMH A N R PSS R EIE

Insofar as persons exercise a dual function (e.g. district chimney sweepers and state guild
master of chimney sweepers NRW), they are generally to be classified as public officials, at
least as far as the focus of the activity lies there. In case of doubt, a case-by-case assessment
must always be carried out.

MTENERENARMS (MXEREREATAIRE - AR T MNEREFHTITeS
K)  —REMNIERAERTEAR, EOHMENNERMSEL. MEEER, BHTH
ESANEN

In the event of queries and in cases of doubt, the responsible Compliance Officer must always
be contacted.

TR EEEE, BELKRRENENE.
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6.2 | Annex 2 - Differing thresholds / Specific local regulations

6.2 ffiiR2 ARAIMEFIR/ SRR RE

Switzerland:

st

Due to stricter legislation in Switzerland, the Vaillant Group defines deviating thresholds for
benefits to Swiss public officials in the following.

BAFImtASOEEINTE, BeEEEE Tt ERTEARKFAEE X 7 ARRINMERR.

All gifts to Swiss public officials are forbidden and cannot be approved.

Fraten TER TIFARRAAIEREELLRY, TFAEEEHNE.

Catering or refreshments for Swiss public officials below a total value of EUR 5 are allowed
and do not require approval. Otherwise, the approval requirements for public officials stipulated
in this Group Directive (in particular approval of the public official’'s office respectively the
substitute defined in writing by the responsible Compliance Officer) apply.

AFNREER T EARRESNMERTSBUTHERERL, BEFZSHE. B, ERE
ERHESTMEIIER TIFARNEHER (IF3IRASNENEPEEXNERTIFART
NERLE) .
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6.4] Annex 4 — Request form for sponsoring activities

6.4 [iF4 BEHEDIRIERBER
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CONTACT
BXZRBI

If you have further questions, please contact the responsible Compliance Officer or the Head
of Group Compliance.

NREHHILEE), BERR
REMNENERERAGRREA.

Vaillant Group

Berghauser Strafl3e 40

42859 Remscheid

Germany

RYBESEH]
EESEEMREASITAE40S
HR%w: 42859

Phone: +49 2191 18-2077
www.vaillant-group.com

EEiE: +49 2191 18-2077

MALE: www.vaillant-group.com
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